Reminder/Recall

—WyIR Quick Reference Guide—

1. Configure Personal Settings

2. Run It Monthly!

A. Click upon Settings/Personal in the Navigation Menu.

B.

Reminder/Recall

Ensure that Increment Recall Count is listed as
“Unchecked;” change the Maximum Recall Tries to “3,”
and Save.

A. Within the Navigation Menu, click upon the [Reminder Recall/Run Templates] link; a
window similar to the following will then appear.

B. Be sure 1. the “Include Global Searches” button is checked; 2. the “Do Not Limit”
button is selected next to facility; and then 3. click on the [Search] Button; a screen
similar to the following will appear:

C. Click on the desired report Hyperlink; a screen similar to the following will appear:
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NOTE: Once the internal processes for use of the recall are
defined, one may opt to check the “Increment Recall Count”
button. Once checked, a tally will be maintained on the patient to indicate the number of times they have been included
in a recall. Once the patient returns for an immunization, the
tally will be restarted. The count is useful in determining
which patients to mark as “Moved or Gone Elsewhere” using
the “Recall for Inactivation Report,” which is detailed in the
next page.

V5.12.11.1

D. Click upon the [Run Report] button; review the output options on the next page.

Questions? Contact WyIR Support: 800-599-9754 or email: wyir@wyo.gov
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Which output to use?

How to measure success?

The ideal Reminder/Recall approach will account A. Within the Navigation Menu, under Reports,
for the staffing resources as well as material reclick on Reports Module; the Reminder/Recall
sources needed to support an effort. At a miniSuccess report is located in the upper left hand
mum, provider/organizations should consider runportion of the page.
ning either a patient phone call list, or a postcard
to send to the address of the patient.

Reminder/Recall

How to inactivate non-responsive patients:
Within the Navigation Menu, under Reports, click on
Reports Module; the Recall for Inactivation report is
located under Patients in the upper right hand section
of the page.

B. Click on the highlighted report; a page similar
to the following will appear:
By running the report monthly following the Reminder/Recall process, patients may be identified that may
be inactivated from future reminders.

Generate a Patient List which contains a phone
number for contacting the parent/guardian.

Print Avery 8387 Postcards using the template
in the WyIR.

C. Enter the desired information, then click Cre- Best Practices: After 3 reminders, inactivate the paate Report, which displays the outcomes of tients that are non-responsive by searching, selecting,
the efforts.
editing, and then changing the patient’s Inactive status to “Moved or Gone Elsewhere,” then saving.

D. Review the report for the effectiveness of the
process; consider changing the output if the
one that was used is ineffective.
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Questions? Contact WyIR Support: 800-599-9754 or email: wyir@wyo.gov
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